RETURN MERCHANDISE AUTHORIZATION FORM
Juan Ruiz de Alarcón 1814
Col. Ciudad Satélite
Puebla, Pue.
México 72320

Tel: +52 222 3670775
www.gcptuning.com

Please fill out the form COMPLETELY and include a printed version with your return. The RMA # MUST appear on the
outside of the package where it is visible, and the form must be filled out completely or the package will be refused by
the returns department and returned to the sender´s address.

Please return your package to:
Grupo Comercial Panasa S.A. de C.V.
Juan Ruiz de Alarcón 1814
Puebla, Pue.
México72320

Order Number:
Vehicle Year:
Vehicle Make:
Vehicle Model:

ALL PARTS MUST BE RETURNED IN THE
ORIGINAL MANUFACTURER´S PACKAGING

RMA:
*VIN#:
*Mileage Before Install:
*Mileage After Removal:

Reason for the return: (please select one)
Wrong Part Ordered
Warranty / Defective Product (Customer must provide paper work including a diagnosis from a reputable
repair facility)

Wrong Item Sent
No Longer Needed
Damaged Product
Core (Must be returned in original manufacturer´s packaging)
Other_____________________________________________________________________

If you would like to modify the method of return that was arranged with your customer service representative,
please contact that person regarding the changes you would like to have made.
-International returns must be shipped using a prepaid shipping method to cover the cost of duties & brokerage.
- You are responsible for making sure that your return is safely packaged. If your return is damaged in transit to
GCP Tuning, it will be refused upon delivery.

Thank you for choosing GCP Tuning for your performance and we will process your return as quickly as possible.
**All returns are subject to inspection and / or testing before credit or replacement parts will be provided. If the part (s)
do not qualify for a return the item will be returned to the sender at their expense.**
Customer Signature_____________________________________ Date___________________________________

